
Maui Mutual Aid Guide THIS IS A PERMANENT RESOURCE. 
IMMEDIATE UPDATES ON DONATION LOCATIONS AND SUPPLY NEEDS can be found at https://www.facebook.com/groups/2140737539293259 . 
Go to http://mauirapidresponse.org/  to input needs & offers
ALL INSTITUTIONS BELOW AND CHARITIES LISTED ON THE CONFIRMED CHARITIES TAB HAVE BEEN VERIFIED

This community-created resource is open to be shared with all and is the creation of the Maui Fire Flood and Disaster Relief group
Verified institutions for major disaster relief provision or receipt are listed at the top row 4-25, followed by community efforts row 27 and below. Contact the facebook group or Christina Goodness for edits 
There are many many grassroots and family efforts, keep it up! Imua.

Maintained by Maui Fire, Flood and Disaster relief group and Goodness Ohana @dropdown

WHO WHAT WHERE Contact Notes

Name of Resource (Person, Group 
or Organization)

Description of Resources Geographical Location Name and preferred contact info (phone, email, website, profile)

Maui County Donation Center/ 
Shelter at  War Memorial Gym

Volunteers needed. Drop off location, shelter, food 
available
Keiki Zone just being set up, seeking additional 
volunteers

War Memorial Complex Wailuku 700 Halia Nakoa St, Wailuku, 
HI 

Go in person - confirmed to be County-led they can use toiletry kits, water, bedding. Things you need if you had to evac w/o going home.
https://www.staradvertiser.com/2023/08/09/breaking-news/mauis-war-memorial-complex-accepting-donations-for-fire-evacuees

Maui County Missing Persons List Official and unoffical lists Official: MAUI COUNTY MISSING PERSONS LIST IS NOT PUBLIC - 
REGISTER VIA EMAIL fac@co.maui.hi.us WITH "MISSING PERSON" IN 
SUBJECT and include identifying details, photo and your contact info. 
Follow up appointments are at Family Assistance Center at Kahului 
Community Center 275 UHU STREET KAHULUI
If you are outside of Hawaii, then you call the non-emergency Maui Police Dept 
808-244-6400 and say you want to file a missing persons report. 

The Citizen-created People Tracker is here, instructions are on the sheet: 
https://docs.google.
com/spreadsheets/d/1WAA1iFGIOT7H3xJcr5aRgqVbUdwPnJkBolBc-
eFFlJE/edit#gid=0 

fac@co.maui.hi.us In the email include a photo, and your brief details of your loved one. I would include height, weight, ethnicity, eye color, hair color. Include your relationship to the missing and your phone and email, plus your missing persons’ address and phone.
Maui Red Cross Emergency Aid Coordination

Family Reunification
1-800-REDCROSS 1-800-733-2767 to assist with unification of families. 
Possible alternate number: 844 782 9441. Possible other alternative number 
800 733 2767

(808) 244-0051, 95 Mahalani Street, Room 28-3, Wailuku, HI 96793 1-800-REDCROSS 1-800-733-2767 to assist with unification of families. Possible alternate number: 844 782 9441. Possible other alternative number 800 733 2767
Family Reunification Tool at https://www.redcross.org/get-help/disaster-relief-and-recovery-services/contact-and-locate-loved-ones.html

Maui Food Bank Food donation and distribution - MAKE DONATIONS ONLINE 760 Kolu St, Wailuku, HI https://mauifoodbank.org/

County of Maui Central source of information - posting immediate updates on 
Facebook and sign up for alerts: http://bitly.ws/REFF  

Facebook and Starting Friday, Aug. 11, 2023, radio stations on Maui will air 
County of Maui updates at 9 a.m., noon and 3 p.m. include the following:• 
Pacific Media Group on KPOA FM 92.9 (west side) / FM 93.5; KJKS FM 99.3 
(west side) / FM 99.9 FM; KJMD FM 107.1 (west side) / FM 98.3; KHLI FM 
101.7 (west side) / FM 92.5; KMVI AM 900 / FM 102.5; and KNUI AM 550 / FM 
106.1 • KAOI Radio Group on 1110 AM / 96.7 FM • KPMW FM 105.5 • Akaku’s 
KAKU 88.5

TEXT 911 DO NOT CALL
https://www.facebook.com/countyofmaui   
https://twitter.com/CountyofMaui

Posting very rapidly on facebook
County refuse collection in West Maui will resume on Friday, 8/11.

State Unemployment Benefits State of Hawaii monetary benefits
Unemployment benefits related to employment lost or interrupted 
due to the fires, contact huiclaims.Hawaii.gov or 808-984-8400. http://huiclaims.Hawaii.gov

FEMA FEMA-recognized Federal Disaster Zone resources. 
Potential benefits include emergency unemploymnet (if 
the State asks for it), housing benefits, rebuilding 
benefits.

FEMA now taking applications by phone 1-800-621-3362 or 
disasterassistance.gov Everyone relevant encouraged to register 
immediately More info: https://www.fema.gov/disaster/4724

Official list of local resources identified by FEMA
https://www.fema.gov/assistance/individual/disaster-survivors/state-
local-referral-lists/hawaii 

1-800-621-3362
https://twitter.com/fema

Notify FEMA of any frauds at 866-720-5721 
Not yet listed as a federal disaster https://www.fema.gov/disaster/declarations but have deployed an incident management team

US Small Business Administration SBA provides low-interest disaster loans to help 
businesses and homeowners recover from declared 
disasters.  Deadline to apply is May 10, 2024.

https://www.sba.gov/funding-programs/disaster-assistance

USDA / NRCS Disaster Relief for Farmers Enter your farm here: https://www.nrcs.usda.gov/conservation-basics/conservation-by-state/pacific-islands-area/kahului-service-center 
Maui Office Keolani Pl, Kahului, HI 96732

(808) 567-9656

Fueling Stations West Side Accross from Kaanapali Ocean Resort, Hawaii ID only - not 
updated. 

Maui Fire Department issuing list of needs - do not drop off at fire stations as of last 
report

Multiple - Wailuku, Kihei, Wailea, Lahain, Makawao, Kapalua, Napili, Hana, 
Kula, Paia, Kahului

Identified needs as protein bars, nuts, sandwiches, wraps, burritos, musiubis, cut fruit, water, juice, hydration drinks

Mauna Medics Hui Free Hawaii-based voluntary medical support , led by Kanaka 
maoli
https://www.facebook.com/MaunaMedicHealersHui 

Deploying today, seeking support . Contact via Messenger on Facebook 
(link to the left). Amazon wish list is here:  https://shorturl.at/eiBFP. 

World Central Kitchen ONLINE DONATION https://donate.wck.org/give/508200/?
fbclid=IwAR3EXOeadU4mbVndF6KXlDDBlu0IPwJ7VeKNjSZoeyf_CzUhRyZI
Nid9Euk#!/donation/checkout?c_src=ads_fb_mwf_plal4_v1

Maui County Emergency 
Operating Center

County Emergency Response Operations Center 200 High St, Wailuku, HI. https://www.mauicounty.gov/70/Emergency-Management-Agency 
and https://twitter.com/Maui_EMA

In coordination with State EMA EOC as of yesterday 8 Aug. https://www.mauicounty.gov/CivicAlerts.aspx?AID=12633  

Maui Disaster Response and 
Recovery Support

Matchmaking/coordination of needs and supplies http://mauirapidresponse.org/

Council of Native Hawaiian 
Advancement, Alaka'ina and
 Kako'o Haleakala

ONLINE DONATION for local response efforts https://www.memberplanet.com/campaign/cnhamembers/kakoomaui 
https://secure.actblue.com/donate/kokuamaui 

Maui United Way Direct people to dial 211 - Live operators will provide 
information for social needs

https://mauiunitedway.org/relieffunding 
95 Mahalani St #24, Wailuku, HI

Dial 211 from any phone 

Hawaii Emergency Management 
Agency

State level agency - ready.hawaii.gov for donations and 
volunteers

4204 Diamond Head Road, Honolulu, HI 96816 and go to ready.hawaii.gov https://dod.hawaii.gov/hiema/contact-us/           
(808) 733-4300

In coordination with Maui EOC as of yesterday 8 Aug

Daryl Takeda Lead for County Organized  Volunteering identified by Mayor 
Bissen during press conference

808-270-7285 808-270-7285

Hawaii Community Foundation ONLINE DONATION at website https://www.
hawaiicommunityfoundation.org/maui-strong

https://www.hawaiicommunityfoundation.org/maui-strong

Hawaiʻi People's Fund Donations to support grassroots, community-based 
organizing

https://hawaiipeoplesfund.networkforgood.com/projects/200566-maui-
aloha-the-people-s-response-fund

www.hawaiipeoplesfund.org

Pūnana Leo o Lāhainā School Online Donation for Hawaiian immersion school http://bitly.ws/RtLx https://www.instagram.com/p/CvvWWoqSl9V/ Needs here: https://drive.google.com/drive/folders/1nzJuPoro86Fk76G5Y14DTJrrS4Helr6q

Nā ‘Āikane O Maui Cultural Center 
(Hawaiian museum/cultural center)

Online Donations via confirmed Venmo for Hawaiian Cultural 
Center - see Instagram link to the right

562 Front St, Lahaina, HI
https://www.instagram.com/p/CvvJeNzy2WM/?img_index=1 

https://www.instagram.com/p/CvvJeNzy2WM/?img_index=1

Salvation Army Online donations and seeking mass restaurant donations of 
meals

Instagram @salarmyhi, @hawaiiredcross and @mauiunitedway. https://www.instagram.com/p/Cvvb577PyzE/

NASA USA/Canada Fire 
Information GIS Map

Live map of thermal radiation assocaited with fire Online https://firms.modaps.eosdis.nasa.gov/usfs/map/?
fbclid=IwAR0MlHCGYEsezFOTdjj4V0egAJMwe9cWxSunReWs1FeS2lKxo5lV9
CmtYRo#d:24hrs;@-156.4,20.8,11z

Alternate: https://caltopo.com/map.html#ll=20.88504,-156.66521&z=13&b=mbt&a=modis_mp

Anytime Fitness Pukalani Drop off location 24 Kiopaa St, Makawao @anytimefitnesspukalani 

Boba Bar Paia Drop off location 2 Baldwin Avenue, Paia

Calypso (boat) Transport of supplies via boat to West Side will leave from Maalaea harbor at 10am Friday. Drop off is from 8-10am slip #76 and will be taken to Mala Wharf.

Citizen Church Serving breakfast, lunch and dinner , and services every Sunday 4275 Hine Way in Kahana acrross from McDonalds Go in person

Common Ground Collective Working with UHMC to prepare and deliver meals to all shelters. 
Connecting Farms to those in need, volunteers, working with Maui 
Culinary School

bit.ly/CGCfirerelief https://www.instagram.com/cgcmaui/

Cream B Maui Drop off location 1826 Kaohu Street, Wailuku

Driftwood Maui accepting donations of clothes as well as the Maui strikers ‘ohana 
at Coach Timmy’s house at 30 Hoi Hoi Place Kula, HI for clothes, 
beddings, toiletries, baby items, blankets, towels and pillows.

DT Fleming Beach Kapalua Physical pickup for Molokai-Maui Families -5pm

Espresso Mafia Maui Drop off location 3617 Baldwin Ave, Makawa

Grace Bible Church Shelter 635 Hina Ave, Kahului, HI 96732

Guava Tree Bar and Grill Hot meal for displaced 270 Waiehu Beach Rd Ste 106, Wailuku, HI 2:00 PM

Hale Makua Urgent Care - wounds, first aid 472 Kaulana Street in Kahului. No appointment necessary. If you have any questions regarding the urgent care services at Hale Makua, please 
contact Hale Makua’s temporary command center hotline at 808-871-9221.

Hana Thrift Store Donations accepted for food, water, medical supplies,bedding 
camping and towels

281-9128

Hawaii Living Water giving away 5 Gallons of water
Please bring your clean 5 gallon container 

285 Hukilike Street in Kahului go in person

Hannibal Tavares Community 
Center

Shelter w  no power as at 7:07am 91 Pukalani St, Makawao, HI 

Hawaii Emergency Management 
Agency

State level agency - ready.hawaii.gov for donations and volunteers 650 S King St, Honolulu, HI 96813 https://dod.hawaii.gov/hiema/contact-us/           (808) 733-4300 In coordination with Maui EOC as of yesterday 8 Aug

Hi-Tech Kahului Drop off location 425 Koloa St Shop, Kahului, HI Go in person Seeking Granola Bars, Hydration drinks, Instant Coffee, Sandwiches, Water, Fruit

Ho'omana Barbell Drop off location 1826 Kaohu Street, Wailuku

Home Hawaii Design Drop off location 275 W Kaahumanu Ave Chelsea Hindley 808-250-3024 Not accepting things yet-waiting on specifics 10-7pm daily

Hui No'eau a place to park, let your dogs/kids run, regroup, use the restroom back entrance at 38 Kaluanui Rd as our main entrance on Baldwin Ave is closed. Careful of trees as winds are still high

Hui No Ke Ola Pono Drop off location Cameron Center 95 Mehalani Street Building 4 by the Hospital

Jewish Congregation of Maui Accepting donations of non-perishable food, water and hygeine 
items

Alulike Street, Kihei Will be contributed towards County effort at War Memorial

Kahului Airport Shelter 1 Keolani Pl, Kahului, HI 96732 8/9, 4:45am: Kahului Airport is sheltering 2,000 travelers from canceled flights and flight arrivals. Close to 100 firefighters have been on duty including 11 from state airport rescue personnel.

Kahului Florist Accepting Donations 201 Unit at 101 Dairy Road, Kahului New unused items only. Children and pet items sought especially

KAts Kilos Gym Shelter (temporary)

Ke Kula O Waimanalo Oahu Location for donation drop off 41-902 OluOlu St Waimanalo

Kihei Community Center closed 303 E Lipoa St, Kihei, HI

Kings Cathedral Maui Shelter 777 Maui Veterans Hwy, Kahului 808.871.7311

Lahaina Civic Center Gas available - not confirmed

Lahaina Gateway Ice truck / ice supply

LDS Church Kahului Shelter 125 W Kamehameha Avenue, Kahului

LDS MAUI LANI CHURCH Shelter 44 Kaulana na Pua Pl Wailuku HI 808 760 8041

Lumeria Hawaii Drop off Location 1814 Baldwin Ave, Makawao

MEO - Maui Economic Opportunity 
(County Office)

Assistance for foreign workers seeking assistance in locating 
documents, embassies

Mahalani Street Wailuku Carly Ortiz 808 243 4354

Malama Maui Nui Shelter and possibly setting up meals. Donations welcome https:
//www.mealtrain.com/trains/kk7drr

E Camp 5 Rd, Kahului, by the Pu'unene Congregational Chirch https://www.malamamauinui.org/ Leslee 808-276-7557

Maluhia Collective Drop off Location 1960 Main St, Wailuku

Maui Brewing Company Drop off Location 605 Lipoa PKWY, Kihei

Maui Bus Public transportation Various https://www.mauicounty.gov/605/Bus-Service-Schedule-Information The following Maui Bus Fixed Route services will be suspended until further notice: Lahaina Islander Route #20, Lahaina Villager Route #23, Kaanapali Islander Route #25, and West Maui Islander Route #28. Bus riders are 
encouraged to check the Maui Bus app for updates. Maui Bus ADA Paratransit Service and MEO Human Service Transportation trips to/from and within the West Maui area are suspended until further notice. All Maui Bus Commuter 
Services will be suspended until further notice. All other bus services are planned to run as scheduled, but may experience delays due to roadway conditions impacted by brush fires.

Maui Food Hub Providing Support for Farmers and food donations autumn@mauihub.org or 808 250 4200.

Maui High School Shelter - Large and official designated shelter 660 Lono Ave, Kahului, HI No cell connection, very crowded reportedly

Maui Memorial Hospital Assistance confirming location of family at hospital if they are there Call the receptionist 244-9056

Maui Ocean Center Free parking as a rest stop

Maui Oil Possible warehouse donation site Jen Mather

Maui Prep Academy Shelter (temporary) 4910 HI-30, Lahaina, HI Maui Prepatory Academy shelter were notified to leave to go to Kaʻanapali hotels to gather their belongings and evacuate Lahaina through Kahakuloa.

Maui YMCA Showers and Coffee for anyone in need 250 Kanaloa Ave, Kahului, HI or (808) 242-9007

Merrimans (and Plantation House) Free lunch at 12 noon 11 Aug 1 Bay Club Pl, Lahaina, HI 96761

Moku Roots PENDING - intention to feed West Side meals for displaced 335 Keawe St #211, Lahaina, HI https://www.instagram.com/p/CvvVI4urGA6/

Naluʻs South Shore Kitchen Food prep & distribution at War Memorial

Napili Resiliency Hub (Tamara 
Paltin , Kaipo Kekona)

Driop off  / pick up supplies and donations Napili Park, 50 Maiha St

National Guard scroll to the right Dispatched two helicopters, water buckets, +1 CH47 for search and rescue (wide area and urban)

New Life Church Shelter with food and water 180 E Wakea Ave Kahului There is food and water

Oskie Rice Event Center Shelter (temporary, no beds) Olinda Rd, Makawao, HI 808-268-2322

Pacific Birth Collective Support to pregnant, in labour or postpartum mothers 810 Ha'iku Road, Suite 240, Ha'iku HI Encouraged to go in person

Paia Bay Coffee Bar at 120 Hana 
Hwy

Drop off location 120 Hana Hwy Food and Clothing

Pastele House Meals for displaced only, blankets, water 1960 Main Street Wailuku Go in person

Planet Fitness Kahului (by Target) Free showers and phone charge 32 Ho'okele Street, Kahului Go in person , (808) 215-7468

Plantation House (and Merrimans) Free lunch at 12 noon 11 Aug, possible Starlink mobile wifi 2000 Plantation Club Dr, Lahaina, HI 96761

ProArts Kihei Donation of canned goods, first aid supplies and emergency 
supplies

Azeka Makai 1280 South Kihei road Go in person

Pukalani Superette NOT A DONATION SITE - was open early 15 Makawao Ave, Makawao, HI Facebook profile, physical location Incoming phone lines are down

Rainbow Kitchen Food distribution 2250 Hana Hwy, haiku hi. Plenty of parking and restroom available.

Restaurant Marlow Drop Off location 30 Kupaoa St A104, Makawao, HI Starting at 11am

Restaurant Matsu Accepting donations and Delivering food water supplies via boat 161 Alamaha St Kahului, HI (808) 871-0822
Roger Dunn Golf Shops Donations on behalf of first repsonders 293 dairy road, Kahului, HI 808-873-5700

Ryan Gee Internet: Free Mobile wifi Starlink connection in Napili Napili Market Friday 11 Aug Username: STARLINK, password: Tacoma123!

Secondhand Heaven Thrift Shop Giveaway Thift Shop items 1445 Baldwin Ave Makawao Th, Fri, Sat 9-12

Sip Me Pastry and drink for EMTs, MPD, MFD, Hawaiian Electric 3671 Baldwin Ave , Makawao (808)856-9181 https://www.facebook.com/photo?fbid=798488208946433&set=a.272129351582324

Sparkys Restaurant Drop off location 385 Hoohana Street Suite 5C, Kahului 385 Ho’ohana Street, right next to Lee Bear in Kahului industrial area. Looking for canned goods, snacks, water

Tails above Pet evacuation TailsofHawaii.com Tailmovers@tailsofhawaii.com Label the subject of email "Maui Fire" for priority

Times Lahaina Free propane giveout - not confirmed

To Be Organics Drop off location 485 Waiale rd Wailuku Karli Rose

Tooheys Butcher Will make dog food, meat available at Community Centers https://tooheysbutchery.com/

Twin Falls Donation site 7am-4pm. 6300 Hana Highway

Ulupalakua Ranch Space for hosting farm animals 14779 Piilani Hwy, past Keokea 808 268-3289

US Army scroll to the right provided 2 blackhawk helicopeters, and 1 shinook for water dispersal

Whalers Village Location of buses for transport away from West Side Whalers Village, Kaanapali
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Organization Site
‘Āina Momona https://secure.actblue.com/donate/kokuamaui 
Council of Native Hawaiian Advancement, Alaka'ina and
 Kako'o Haleakala

https://www.memberplanet.com/campaign/cnhamembers/kakoomaui

Hawaii Community Foundation  Maui Strong Disaster Relief https://www.hawaiicommunityfoundation.org/maui-strong

Maui Food Bank https://mauifoodbank.org/

Maui Food Hub (connecting farms to prep kitchens) https://www.mauihub.org/donate 
Maui Humane Society Donate - Maui Humane Society
Mauna Medics Hui Amazon Wish list https://shorturl.at/eiBFP
Maui Mutual Aid https://www.paypal.com/donate?hosted_button_id=Y7J26SYUJFQU8&fbclid=IwAR1DOrh7OKiSxLsOmCLso8Z6nP8MMbj0XZ5Dna30S74RR82TtZB7dphr2p4
Maui Red Cross https://www.redcross.org/donate/donation.html/ Indicate local Red Cross
Punanaleo o Lahaina http://bitly.ws/RtLx       
Salvation Army https://fundraise.salvationarmyhawaii.org/give/508257/
Nā ‘Āikane O Maui Cultural Center (Hawaiian museum/cultural center)https://www.instagram.com/p/CvvJeNzy2WM/?img_index=1
World Central Kitchen https://donate.wck.org/give/508200/?fbclid=IwAR3EXOeadU4mbVndF6KXlDDBlu0IPwJ7VeKNjSZoeyf_CzUhRyZINid9Euk#!/donation/checkout?c_src=ads_fb_mwf_plal4_v1
Lahaina Restoration Foundation https://lahainarestoration.org/donate/
Hawai'i People's Fund - Maui Aloha Urgent Action https://hawaiipeoplesfund.networkforgood.com/projects/200566-maui-aloha-the-people-s-response-fund

https://secure.actblue.com/donate/kokuamaui
https://www.memberplanet.com/campaign/cnhamembers/kakoomaui
https://www.memberplanet.com/campaign/cnhamembers/kakoomaui
https://www.hawaiicommunityfoundation.org/maui-strong
https://mauifoodbank.org/
https://www.mauihub.org/donate
https://www.mauihumanesociety.org/donate-olx/?formID=mainButton
https://www.paypal.com/donate?hosted_button_id=Y7J26SYUJFQU8&fbclid=IwAR1DOrh7OKiSxLsOmCLso8Z6nP8MMbj0XZ5Dna30S74RR82TtZB7dphr2p4
https://www.redcross.org/donate/donation.html/
http://bitly.ws/RtLx
https://fundraise.salvationarmyhawaii.org/give/508257/
https://www.instagram.com/p/CvvJeNzy2WM/?img_index=1
https://donate.wck.org/give/508200/?fbclid=IwAR3EXOeadU4mbVndF6KXlDDBlu0IPwJ7VeKNjSZoeyf_CzUhRyZINid9Euk#!/donation/checkout?c_src=ads_fb_mwf_plal4_v1
https://lahainarestoration.org/donate/
https://hawaiipeoplesfund.networkforgood.com/projects/200566-maui-aloha-the-people-s-response-fund


OAHU RELIEF FOR MAUI
bit.ly/oahuformaui
This is a resource guide (very similar to this one) but specific 
to how Oahu residents can kokua.

http://bit.ly/oahuformaui


NEEDS ARE MOVING TOO FAST - GO IN PERSON TO SHELTERS AND HUBS, OR CALL SOMEONE ON GROUND

As of morning 11 Aug War Memorial

. Hot meals for breakfast by 7 or 8 a.m., park in the front

. String lights with extension cords (or better yet solar-powered string lights)

. Shower benches, shower chairs (for elderly)

. Air mattresses

. Geriatric care

. Could use stove tops / burners / camping stoves

. DON’T need more walkers/canes/wheelchairs
•Carry on bags or small suit cases (would help to care their belongs arround and keep then safe);  
• Portable chargers (so they can charge the phones.  There are some charge stations there but they are always very crowded);
•Toiletry bag to put hygiene products (hygiene products they have a lot there at the shelter);
•Some bottles and baby cups (preferably new);
Some people asked me about caps and man shoes. 
• Gift cards maybe? ( You can hand it over to the people sheltered there, have a little chat.  Surely they will use it in the best way, going to a store and choosing what they need can also  mean a lot for those lost everything 


